. Jabin Website Privacy Policy
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What type of information do we collect?

We receive, collect, and store any information you enter on our website or provide us in any
other way. In addition, we collect the Internet protocol (IP) address used to connect your
computer to the Internet; login; e-mail address; password; computer and connection
information and purchase history. We may use software tools to measure and collect
session information, including page response times, length of visits to certain pages, page
interaction information, and methods used to browse away from the page. We also collect
personally identifiable information (including name, email, password, communications),

comments, feedback, product reviews, recommendations, and personal profile.

How do we collect information?
When you fill in the contact form or apply for a job on our website, as part of the process, we
collect personal information you give us such as your name, address, and email address.

Your personal information will be used for the specific reasons stated above only.

Why do we collect such personal information?

We collect such Non-personal and Personal Information for the following purposes:
1. To provide and operate the Services;
2. To provide our Users with ongoing customer assistance and technical support;

3. To be able to contact our Visitors and Users with general or personalized service-

related notices and promotional messages;

4. To create aggregated statistical data and other aggregated and/or inferred Non-
personal Information, which we or our business partners may use to provide and

improve our respective services;

5. To comply with any applicable laws and regulations.

How do we store, use, share and disclose your site visitors' personal information?

Our company is hosted on the Wix.com platform. Wix.com provides us with the online

platform that allows us to sell our products and services to you. Your data may be stored
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through Wix.com’s data storage, databases and the general Wix.com applications. They

store your data on secure servers behind a firewall.

How do you communicate with your site visitors?

We may contact you to notify you regarding your account, to troubleshoot problems with
your account, to resolve a dispute, to collect fees or monies owed, to poll your opinions
through surveys or questionnaires, to send updates about our company, or as otherwise
necessary to contact you to enforce our User Agreement, applicable national laws, and any
agreement we may have with you. For these purposes we may contact you via email,

telephone, text messages, and postal mail.

How do you use cookies and other tracking tools?

When you visit the Site, we automatically collect certain information about your device,
including information about your web browser, IP address, time zone, and some of the
cookies that are installed on your device. Additionally, as you browse the Site, we collect
information about the individual web pages or products that you view, what websites or
search terms referred you to the Site, and information about how you interact with the Site.
We refer to this automatically-collected information as “Device Information.”

We collect Device Information using the following technologies:

- “Cookies” are data files that are placed on your device or computer and often include an
anonymous unique identifier. For more information about cookies, and how to disable
cookies, visit.

- “Log files” track actions occurring on the Site, and collect data including your IP address,
browser type, Internet service provider, referring/exit pages, and date/time stamps.

” .

- “Web beacons,” “tags,” and “pixels” are electronic files used to record information about

how you browse the Site.

We share your Personal Information with third parties to help us use your Personal
Information, as described above. For example, we use Wix to power our online store--you
can read more about how Wix uses your Personal Information

here: https://www.wix.com/about/privacy We also use Google Analytics to help us

understand how our customers use the Site--you can read more about how Google uses
your Personal Information here: You can also opt-out of Google Analytics here:

Finally, we may also share your Personal Information to comply with applicable laws and
regulations, to respond to a subpoena, search warrant or other lawful request for information

we receive, or to otherwise protect our rights.
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As described above, we use your Personal Information to provide you with targeted
advertisements or marketing communications we believe may be of interest to you. For
more information about how targeted advertising works, you can visit the Network
Advertising Initiative’s (“NAI”) educational page at

http://www.networkadvertising.org/understanding-online-advertising/how-does-it-work.

You can opt out of targeted advertising by:

FACEBOOK - https://www.facebook.com/settings/?tab=ads
GOOGLE - https://www.google.com/settings/ads/anonymous

BING - https://advertise.bingads.microsoft.com/en-us/resources/policies/personalized-ads

Additionally, you can opt out of some of these services by visiting the Digital Advertising
Alliance’s opt-out portal at:

DO NOT TRACK

Please note that we do not alter our Site’s data collection and use practices when we see a

Do Not Track signal from your browser.

If you are a European resident, you have the right to access personal information we hold
about you and to ask that your personal information be corrected, updated, or deleted. If you

would like to exercise this right, please contact us through the contact information below.

Additionally, if you are a European resident, we note that we are processing your information
to fulfill contracts we might have with you (for example if you make an order through the
Site), or otherwise to pursue our legitimate business interests listed above. Additionally,
please note that your information will be transferred outside of Europe, including to Canada
and the United States.

Data Retention
When you place an order through the Site, we will maintain your Order Information for our

records unless and until you ask us to delete this information.

Minors

The Site is not intended for individuals under the age of 16.
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Changes
We may update this privacy policy from time to time to reflect, for example, changes to our

practices or for other operational, legal, or regulatory reasons.

Contact Us
For more information about our privacy practices, if you have questions, or if you would like
to make a complaint, please contact us by e-mail at elle.maher@jabinpm.com.au or by using

the Contact Us form or by mail using the details provided below:

Jabin Group - Level 2 The Precinct / 315 Brunswick Street, Fortitude Valley QLD 4006,

Australia

Some useful links
All About Cookies

Cookie settings in Firefox

Cookie settings in Internet Explorer

Cookie settings in Google Chrome
Cookie settings in Safari (OS X)
Cookie settings in Safari (i0S)

Cookie settings in Android

To opt out of being tracked by Google Analytics across all websites, visit this link:

http://tools.google.com/dIpage/gaoptout

Jabin Website Privacy Policy — last updated August 2024 4



